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2043 UK consumers 

responded to the 

survey.

Methodology

4

A 20 minute online 

survey fielded by*:

A nationally representative sample was achieved.1

Including a range of attitudes and levels of 

understanding about energy and the environment.

* www.ipsos.com
1 See demographic section for details.

The questionnaire included:

• Perceptions of climate change:

its severity and causes.

• Attitudes towards potential decarbonising 

behaviour changes in heating and 

transport.

• Respondents were told that these 

behaviour changes could reduce carbon 

before answering. 

• Fieldwork was conducted in January 2020.
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Interpreting the data

5

The graphical data that is shown in the report has been derived from 5 point 

scale answers to agreement statements in the survey.

The net disagree includes strongly disagree and tend to disagree.

The net agree includes strongly agree and tend to agree.

Data shown as net scores excludes neither agree or disagree and don’t know, 

so don’t add up to 100.
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S U M M A R Y
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People want to take action on climate change but think this 
includes recycling and single use plastic… not rethinking 
heating, transport and diet.

7

74% of people think that climate 

change is a global emergency.

Most think that the government 

and individuals should act 

(84% and 77% respectively).

But there's some confusion on 

what they should act on...

Behaviour change so far has focused 

on recycling (86%) and reducing 

single use plastic (71%). These are 

visible, publicised activities but not 

the ones that will have the most 

significant impact on climate change.

Only 49% identified gas boilers as

a contributor to climate change.
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Key findings: Home.

8

Heating

Around half of those surveyed are aware of 

low carbon heating solutions but they realise 

making this change is both difficult and 

expensive.

Innovation to make this change feasible for 

the consumer and deliver a parity or superior 

performance is needed.

Diet

People struggle to connect diet with climate 

change. When it’s explained to them, some 

would consider a 25% reduction in consumption 

of meat (41%) and dairy (29%).

Everyone is aware that their diet is changing, in 

part due to health factors. Two thirds of people 

surveyed, have changed their diet in the last five 

years.
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Key findings: Travel.

9

79% of those surveyed have a car in their 

household and are more likely to use it 

than public transport.

People love the independence that their 

car brings and see many barriers to using 

public transport, from cost to it not going 

to their desired destination.

59% of people made at least one return flight 

in the last 12 months, the majority being trips 

to Europe. Those taking trips to Europe may 

consider the train as an alternative to flying. 

Frequent fliers (3+return flights a year) are least 

likely to agree to reducing their flights despite 

a clear understanding of the effect on climate 

change.

AviationTransport
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C L I M AT E  

C H A NG E
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89% of those surveyed, feel that climate change 
is having a serious impact on the planet. 

65%

24%

8%

3%

Perceived seriousness of climate change

51%

59%

62%

71%

26%

27%

28%

20%

18%

8%

7%

7%

6%

6%

3%

2%

0% 20% 40% 60% 80% 100%

No formal qualifications

GCSE/O Level/NVQ12

A Level or equivalent

Degree/Masters/PhD

Perception of climate change differs between education 

levels

Q4. How serious, if at all, do you think climate change is for the planet? Please give your answer on the scale of 1 to 5 where 1

is not very serious at all for the planet and 5 is very serious for the planet. BASE: Respondents excluding don’t know = 1991. 

Very serious includes choices 4 and 5; Fairly serious includes 3; Not serious includes 1 and 2. Don’t know is excluded. 
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Most people surveyed believe Government and Authorities (84%) and 
individuals (77%) have a responsibility to tackle climate change.

Q3. To what extent do you agree with the following statements. Base 2043. Statistically significant difference on a paired t -test: 

p<0.05 = significant; use as indicative of direction. Agree and strongly agree/disagree have been combined in the graph. Neither

agree or disagree has not been included.  Q4. How serious, if at all, do you think climate change is for the planet? 

73%

75%

77%

84%

11%

11%

8%

7%

Climate change is a global emergency

I am concerned about climate change

Individuals have a responsibility to tackle climate change

Government and authorities have a responsibility to

tackle climate change

% Agreement with the statements

Attitude to climate change

Agree (NET) Disagree (NET)
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The majority of people associate emissions with 
transport emissions and industrial pollution but not 
agriculture or heating.

Q6A. Which of the following, if any do you think are causes of climate change? Select all that apply (% who agreed shown). Natural progression of the 

Earth’s climate (46% agree); Industrial pollution; Human activity putting CO2 and other greenhouse gasses into the atmosphere ; Emissions from transport 

e.g. cars, buses, vans, trains; Aerosols (48%); Emissions from gas central heating (home heating); Agricultural processes; Ho usehold waste; Power stations; 

Air travel; None of these (1%); Don’t know (4%); I do not believe the climate is changing (3%). BASE: All respondents excluding don’t know n= 1961.

CO2 from gas boilers and 

agricultural processes are only 
identified by 1 in 2 people.

77%

77%

72%

67%

64%

53%

49%

49%

Industrial pollution

Emissions from transport

Human activity

Air travel

Power stations

Household waste

Agricultural processes

Gas central heating emissions

Percentage agreement with the causes of climate change 

The majority associate climate 

change with pollution, a visual 
indicator.
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The majority of those surveyed are keen to do ‘something’ to improve 
the environment, but most are focussing on activities with lower impact 
for climate change. 

Q8. Which, if any, of the following are you already doing to help address/reduce/tackle climate change? Select all that apply. Reducing use of plastic (e.g. choosing products with less plastic packaging, 

substituting single use plastics with reusable materials); Walking and/or cycling; Taking public transport; Flying less often; Switched to a renewable energy supplier; Changed the lightbulbs in our home to 

energy saving bulbs; Recycling; Using washing machine on a cooler setting; Switching off appliances at the wall rather than l eaving them in standby or powered; None of these. BASE: All respondents n= 2043. 

Q10. Which, if any, of the following applies to you? Vegetarian; Vegan; Omnivore; Avoid certain food for religious or cultural reasons; None of these. BASE: All respondents n= 2043 Q20. Which of the following 

ways, if any, is the main way that you heat your home? Gas boiler connected to gas mains; Electric storage heaters, panels or radiators; Solid fuel central heating (e.g. stove); Oil central heating; LPG/non-mains 
gas central heating; A heat pump (electric powered ground or air-source); Other (please specify); No central heating system; No heating system; Don’t know. BASE: All respondents n= 2043.

86% are recycling.

71% are trying to reduce the 

amount of single use plastic they 

buy.

58% switching off appliances

rather than using standby.

5% have either a hybrid 

or electric vehicle.

2% have a heat pump

5% are vegetarian and 3% are 

vegan. 
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Net Zero consumer action. 

Q62. We’ve talked about a lot of changes you might make. Which are you most likely to make in the 

next year? BASE: All respondents n= 2043.

Almost half of people state that moving to 

low carbon heating will positively impact 

climate change. But 91% of homes installed 

a gas boiler in the last three years (BEIS 

tracker 2019).

People struggle to link diet with climate 

change, with only 1 in 5 likely to reduce 

meat by 25% over the next year in 

response to climate change, but 1 in 3 

doing it anyway over the past five years.

People love their cars; 4 out 5 people have a 

car and 1 in 2 almost always use them. They 

struggle to give up their ‘independence’ and 

only 1 in 3 who have a car will likely to 

move to public transport. 

They understand that flying contributes 

to climate change, but only half are 

willing to consider having only one 

flight a year.
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H EAT I NG
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Just less than half of home owners agree that moving to a 
renewable heating system will significantly reduce their 
personal impact on climate change.

Q23. How much do you agree or disagree with each of the following statements? Removing my home heating system and connecting to a heat pump would significantly reduce my personal contribution 

to climate change. Base respondents: home owners= 1273. 5 point scale.  Q25. How much do you agree or disagree with each of the following statements? Base respondents: home owners= 1273.  

Removing my home heating system and connecting to a hydrogen boiler would significantly reduce my personal contribution to cl imate change. 5 point scale.  Q27. How much do you agree or disagree 

with each of the following statements? Base respondents: home owners= 1273. Removing my home heating system and connecting to a heat network would significantly reduce my personal contribution 

to climate change. 5 point scale.  Q29. How likely or unlikely are you to do each of the following when you next make changes to your heating system? Base respondents: home owners= 1273.

Perception that moving to one of the 

low carbon technologies will reduce 
their impact on climate change.

Agree: Heat pump (45%), Heat 

network(46%) and Hydrogen boiler(44%)

Disagree

or don’t 
know

Agree

Likelihood  they will move to a low 

carbon technology when they next 
replace their heating system

Very / fairly likely: Heat pump (19%), Hydrogen 

boiler (19%) and Heat network (15%). 

Very/ 

fairly 
likely

Not very, not at 

all likely or don’t 
know

Agree because.. It 

will be more energy 

efficient It will be 

better for the 

environment

Disagree or don’t 

know because… It 

will be too costly to 

install or don’t have 

enough information 

about it.
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Slightly fewer than half of people believe changing to the low carbon 
heating systems tested can significantly reduce their contribution to 
climate change.

Q23. How much do you agree or disagree with each of the following statements? Removing my home heating system and connecting to a heat pump would significantly 

reduce my personal contribution to climate change. Base respondents: home owners= 1273. 5 point scale.  Q25. How much do you agree or disagree with each of the 

following statements? Base respondents: home owners= 1273. Removing my home heating system and connecting to a hydrogen boiler would significantly reduce my 

personal contribution to climate change. 5 point scale.  Q27. How much do you agree or disagree with each of the following statements? Base respondents: home 

owners= 1273. Removing my home heating system and connecting to a heat network would significantly reduce my personal contribution to climate change. 5 point scale.

44%

46%

45%

12%

12%

13%

Hydrogen

Heat network

Heat pump

% Agreement
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o
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e
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h

n
o
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y

Perceived impact on personal contribution to climate change

Disagree (NET) Agree (NET)
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Due to the perceived complexities and cost few people are willing to 
install any of the three technologies tested.

Q23. How much do you agree or disagree with each of the following statements? Base respondents: home owners= 1273. Removing my home heating system and 

connecting to a heat pump would be easy for me to do. 5 point scale.  Q25. How much do you agree or disagree with each of the following statements? Base respondents: 

home owners= 1273. Removing my home heating system would be easy for me to do. 5 point scale.  Q27. How much do you agree or disagree with each of the following 

statements? Base respondents: home owners= 1273. Removing my home heating system and connecting to a heat network would be ea sy for me to do. 5 point scale.

17%

14%

13%

45%

45%

50%

Hydrogen

Heat network

Heat pump

% Agreement
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Agreement that changing to different heating systems would be easy to do

Disagree (NET) Agree (NET)
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Switching to these new technologies is considered difficult and 
inconvenient by many. Others simply don't yet know.

Q23. How much do you agree or disagree with each of the following statements? Base respondents: home owners= 1273. Removing my home heating 

system and connecting to a heat pump would be convenient for me to do. 5 point scale.  Q25. How much do you agree or disagree with each of the 

following statements? Base respondents: home owners= 1273. Removing my home heating system would be convenient for me to do. 5 point scale.  

Q27. How much do you agree or disagree with each of the following statements? Base respondents: home owners= 1273. Removing my home heating 

system and connecting to a heat network would be convenient for me to do. 5 point scale.

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Heat pump

Heat

network

Hydrogen

Agreement that changing to different heating systems would be convenient to do 

Agree (NET) Don't know Disagree (NET)
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D I ET
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Less than 50% would consider reducing their red meat consumption by a 
quarter; under 30% would reduce dairy by the same.

Q4A. Thinking about things you might do in order to limit your own contribution to climate change, how likely or unlikely 

would you be to make the following: Eating less meat, or replacing the meat in some meals with alternatives such as beans. 

Eating fewer dairy products or replacing dairy products with alternatives such as soya milk. BASE: All respondents n= 2043.

41%

29%

52%

65%

Reduce my red meat intake by about one quarter

Reduce my dairy intake by about one quarter

% of people

Likelihood of reducing meat and dairy consumption by a quarter

Likely (NET) Unlikely (NET)
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1 in 5 people have reduced their meat intake 
in response to climate change. 

In qualitative work, people struggle to link diet with climate change.

18%

14%

21%

13%

Eating less meat, or replacing the meat in some meals with

alternatives such as beans

Eating fewer dairy products or replacing dairy products with

alternatives such as soya milk

% of people

Diet change in response to climate change

I am already doing this as much as I possibly can Certain / very likely to

Q15. How likely, if at all, are you to make the following changes to your diet over the next year? Reduce my meat 

intake by about one quarter Reduce my dairy intake by about one quarter. BASE: All respondents n= 2043.
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2 out of 3 people have changed their diet over the last five 
years. Most of these quoted health as being the reason for 
the changes.

Q19. What has changed about your diet in the last five years? BASE: Open end answers = 1157. Q17. If you were to reduce 

your red meat intake, what would you be most likely to eat instead? Base: Respondents who would reduced meat intake = 579.

The key changes that they described 

in an opened ended question are:

• They’ve become healthier (26%), with less 

processed or junk food (15%)

• They are eating more fruit and vegetables 

(28%).

• Less meat (36%), less dairy (9%) and more 

vegetarian or vegan meals (9%).
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Chicken, vegetables and fish are the most 
likely replacements for red meat.

Meat substitutes such as tofu or Quorn are more popular with the under 34’s (38%) 

compared to the over 55’s (24%), when thinking about what red meat could be replaced with.

67%

60%

26%

40%

64%

46%

30%

Chicken

Fish

Dairy products like cheese

Eggs

Vegetables

Pulses like beans or lentils

Meat substitutes likes tofu, Quorn, or Linda McCartney products

% of people who would replace red meat with…

Red meat replacement
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T R A NS P ORT
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People associate cars with positive attributes whereas 
public transport has more negative associations.

Q41: Which, if any, of the following do you associate with driving your 

car/travelling by train/travelling by bus? BASE: All respondents n= 2043.

Car

• 70% associated cars 

with being convenient.

• 54% associated cars 

with independence.

• 51% associated cars 

with being a fast way 

to travel.

Train

• 56% associated trains 

with being expensive.

Bus

• 37% associated buses 

with being stressful.

• 34% associated buses 

with being dirty.

People were significantly more likely to associate the listed attributes with the 

mode of transport they are shown next to, vs the other two modes of transport.
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The majority of those who have a car use it far 
more often than public transport.

1 in 2 car owners always drive

Q40. How often do you use your car compared to 

taking public transport? BASE: Car drivers n= 1618.

2 in 3 rural inhabitants almost always drive

50%

18%

8% 10% 12%

69%

13%
7% 5% 5%

I almost always

use my car

I use my car a bit

more often than

public transport

I use my car and

public transport

about equally

I use public

transport a bit

more often than I

use my car

I almost always

take public

transport

How often do you use your car compared to taking public 

transport?

Urban Rural

*

* *

A significant minority use 

public transport more than 

cars in urban areas

* Indicates a significant difference between urban and rural.

54%

17%

8%

9%

10%

2%

Transport usage among car owners

I almost always use my car

I use my car a bit more often

than public transport

I use my car and public

transport about equally

I use public transport a bit

more often than I use my car

I almost always take public

transport

Don't know
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People are more likely to consider changing their behaviour for short 
journeys they can walk or cycle than for longer journeys where public 
transport would be the alternative.

Those living in urban areas are significantly more likely to take public transport for journeys 

under ten miles (13% vs 6%) or for longer journeys (11% vs 5%) than their rural counterparts.

Q51. How likely or unlikely would you be to do each of the following in the next year?

18%

12%

10%

56%

39%

43%

22%

43%

39%

3%

6%

7%

Walk or cycle for journeys under 2 miles

Take public transport for journeys of under 10 miles

Take public transport for longer journeys

% Likelihood

How likely or unlikely would you be to do each of the following in the next year?

I already do this I'm likely to do this I'm unlikely to do this Don't know
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People are more likely to consider walking or cycling for very short 
distances than consider public transport for longer trips.

56% of people think walking or cycling for 

journeys under two miles would be easy for 

them to do and 68% think they could afford 

to do it.
Far fewer people think it would be easy for them 

to take public transport for local journeys under 

ten miles (33%) or for longer journeys (32%). 

Cost is a barrier – only 43% think that they could 

afford to take public transport for journeys 

under ten miles, and just 35% think they could 

afford to do this for longer journeys.
Those in rural areas think public transport 

would not be easy: 62% think using public 

transport for local journeys would not be 

easy (vs 36% of those in urban areas) and 

56% think using it for longer journeys 

wouldn’t be easy (vs 37% of those in urban 

areas).
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22% would consider an Electric Vehicle in the 
future, but it needs to be affordable and easy to do.

1% 22% 61% 16%

% likelihood

Likelihood of using an electric vehicle in the next year

I already do this I'm likely to do this

I'm unlikely to do this Don't know

Using an 

electric 

vehicle

Electric vehicles are recognised to 

help reduce personal contribution 

to climate change (57% agreed).  

But excessive cost (54%), lack of 

ease (45%) and inconvenience 

(43%) are barriers to switching from 

a petrol or diesel car.
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Almost 80% of households have at least one car or van.

21%

47%

24%

6%

1% 1%

Cars/light vans per household

0 1 2 3 4 5+

Only 6% of these vehicles are either 

electric or hybrid vehicles.  

Q37. Do you or does anyone in your household own a car or light van? If yes, how many cars 

or light vans are there in your household? BASE: All respondents n= 2043
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AV I AT I ON
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The majority of people (59%) made at least one return 
flight for personal/leisure reasons in the last 12 months.

Q1. Thinking back over the last 12 months, how many trips by plane did you take for personal travel? 
BASE: All respondents n= 2043

41%

23%

17%

8%
5% 6%

0 1 2 3 4 5+

%
 o

f 
p

e
o

p
le

 

Number of flights taken in the last 12 months

Percentage of people flying for leisure 
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Most flights (77%) made within the last 12 
months were made within Europe.

0%

10%

20%

30%

40%

Destinations for flights made in last 12 months

Of sample Of total flights

• Note: total of “% of sample” across all destinations exceeds 100% as respondents were asked to select all 

destinations they had flown to in last 12 months.

• Note: domestic flights were not disproportionately driven by those living in any particular UK regions.

Q53. Which final destination countries/territories did you take a trip to in 2019? 

BASE: All respondents n= 2043.
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Almost 1 in 3 aged 16-24 have taken three or 
more return flights in the last year.

Q1. Thinking back over the last 12 months, how many trips by plane did you take for personal travel? 

One trip includes any connecting flights and the return journey. BASE: All respondents n= 2043.

23%

36%
42%

49% 50%

24%

23%

26%

25% 18%23%

16%

17%
14%

15%11%
10%

5%
7%

7%7%
5%

6%
2%

7%13% 10%
4% 3% 4%

16 to 24 25 to 34 35 to 44 45 to 54 55 to 75

Age

N
u

m
b

e
r 

 o
f 

fl
ig

h
ts

 %

Significantly more over 45’s had not flown 

in the previous year versus the under 34’s.

2.25 2.12 1.29 1.04 1.23
Mean number 

of flights

Number of personal flights, by age group

5+

4

3

2

1

0

Significantly more flights taken by 

under 34’s than the older groups.
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Among those who had flown in the last 12 months, those who flew 
more often were less likely to say they would fly only once a year.

Q59. How likely are you to do each of the following over the next 12 months? Please answer thinking only about travel for 

personal reasons and not business travel. BASE: those who had taken at least one return flight in the last 12 months, n=1235.

1 in 3 frequent fliers (3+ return flights / year) are willing to limit themselves to one flight a year.

61%

20%

58%

33%34%

59%

0%

10%

20%

30%

40%

50%

60%

70%

Likely Unlikely

How likely are you to take no more than one return flight per year?

1 flight in last 12 months 2 flights in last 12 months 3+ flights in last 12 months

* *

*

* Indicates a significant 

difference vs other groups.
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Among those who had flown in the last 12 months, people who recognised 
the impact on climate change were more likely to say they would fly only 
once, or only take short flights 

Q57, Q58. How much do you agree or disagree with each of the following statements? Taking no more than one return flight for personal reasons per year would significantly reduce my personal contribution to 

climate change (Q57). Only taking short flights for personal reasons e.g. to Europe, Iceland, Morocco would significantly reduce my personal contribution to climate change (Q58).  Q59. How likely are you to do each 

of the following over the next 12 months? Please answer thinking only about travel for personal reasons and not business travel. BASE: those who had taken at least one return flight in the last 12 months, n=1235.

0%

20%

40%

60%

80%

Likely Unlikely

How likely are you to take no more than one return 

flight per year?

Taking no more than 1 return flight per year 

would significantly reduce my personal 

contribution to climate change

* *

0%

20%

40%

60%

80%

Likely Unlikely

How likely are you to only take short flights?

Only taking short flights would significantly 

reduce my personal contribution 

to climate change

*
*

* Indicates a significant 

difference vs other groups.
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Those who had travelled to destinations outside Europe 
were more resistant to limiting their flights.

Q59. How likely are you to do each of the following over the next 12 months? Please answer thinking only about travel for 

personal reasons and not business travel. BASE: those who have made at least one return flight in the last 12 months (n=1235).

• 44% of those who travelled outside of Europe are unlikely limit their flights to only one return flight per year.

• They were also less likely to say they would only take short flights (51%) than those who had only travelled 
within Europe (66%).

6%

5%

53%

47%

34%

44%

8%

4%

Those who did not travel to

destinations outside Europe

Those who did travel to at least

one destination outside Europe

Likelihood of taking no more than one return 

flight per year?

I already do this Likely Unlikely Don't know

8%

1%

66%

51%

17%

39%

9%

8%

Those who did not travel to

destinations outside Europe

Those who did travel to at least

one destination outside Europe

Likelihood of only taking short flights (e.g. 

Europe, Iceland, Morocco)?

I already do this Likely Unlikely Don't know
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1 in 2 would consider taking the train instead of flying.

Q55. If you were making a journey to somewhere in mainland Europe outside of the UK, which, if any, of the following modes of 

transport would you consider using to get there as an alternative to flying, assuming it was available? BASE: All respondents n= 2043.

58%

43%

35%

21%

16%

59%

50%

37%

29%

12%

51%

39%

29%

16%
19%

58%

37%

32%

15%
18%

63%

37% 37%

17% 17%

Train Ferry Car Coach I wouldn't consider any

of the above

Willingness to consider different modes of transport instead of flying

Sample Not flown in last 12 months 1 return flight in last 12 months

2 return flights in last 12 months 3+ return flights in last 12 months

*

*

* Those that had not flown in the last 12 

months were significantly more likely to 
favour ferry and coach than those who had 

flown in the last 12 months.
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A P P END I X

D E M OG R AP H I C S
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Respondent demographics

42

30%

31%

18%

19%

2%

Tenure

Owned with mortgage

Owned outright

Rented from social housing landlord

Rented from private landlord

Other

27%

25%

42%

6%

Education Status

GCSE/O Level/NVQ12

A Level or equivalent

Degree/Masters/PhD

No formal qualifications

16%

18%

18%
19%

29%

Ages

16 - 24 25 - 34 35 - 44

45 - 54 55 - 75

Sample is UK nationally represented based on age, region and gender, education level, household 

size, household income, social class and working status. BASE: All respondents n= 2043.
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Respondent demographics

43

4%

11%
9% 9%

7%
9% 9%

13% 13%

5%

8%

3%

24% 25%

34%Region

BASE: All respondents n= 2043
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A P P END I X

AD D I T I ON AL  

AN ALY S I S
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Opinions are divided on increasing nuclear power in the next 
five years, with men more positive (31%) than women (18%).

45

23% very 

negative

24% very 

positive

Attitude to increasing nuclear power in the UK in the next 5-10 years?

Q36. Nuclear power creates electricity without emitting Carbon into the atmosphere which contributes to climate change. How positive or negative do 
you feel about the idea of increasing the generation and use of nuclear power in the UK in the next 5 -10 years? . BASE: All respondents n= 2043.

31%

18%

21%

24%

Very negative (NET) Very positive (NET)
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Just over half of those living in rural areas 
say they rarely take public transport.

46

61% of those living in rural areas say they use public 

transport less often than once a month, or never.

40% of those living in urban areas say they use public 

transport less often than once a month, or never.

44%

32%
30%

24%

28%

15%

0%

10%

20%

30%

40%

50%

Days out or

weekends away

Visiting friends Commuting Domestic tasks (e.g.

household

shopping, school

run)

Going out in the

evening to socialise

Business travel

For which types of journeys do you tend to use public transport?

Urban

Rural• The most common types of journeys made by 

public transport are for days out or weekends 

away and visiting friends. 

o Among those living in urban areas, commuting 
takes third place with 30% using public transport 

for this.

o Among those living in rural areas, domestic tasks 
come third, with 24% using public transport for 

things like the school run or household shopping.

* Indicates a significant difference between urban and rural.

* * *

Q44. How often, if at all, do you use any public transport (train, tram, bus)?
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Frequent flyers are no less likely to think that changing 
their flying habits would reduce their carbon emissions.

47

46%

37%

50% 49%
53%

0%

20%

40%

60%

Sample 0 1 2 3+

Number of return flights taken in last 12 months

Percentage who agree that taking no more than one 

return flight per year (personal/leisure) would 

significantly reduce their personal contribution to 

climate change

* 43%

34%

47% 49%
52%

0%

20%

40%

60%

Sample 0 1 2 3+

Number of return flights taken in last 12 months

Percentage who agree only taking short flights 

(personal/leisure) would significantly reduce their personal 

contribution to climate change

*

• Frequent flyers are just as likely as those who only flew once or twice in the last 12 months to think that only flying once a 

year and only taking short flights would reduce their personal contribution to climate change. 

o This suggests that their greater reluctance to only taking one return flight per year is unlikely to be because they 

don’t think it would make a difference to their personal contribution to climate change.

• Those who didn’t fly in the last 12 months are significantly less likely than others to think that flying only once per year or 

only taking shorter flights would reduce their personal contribution to climate change.

o This may be because doing these things is unlikely to represent much of a change from what they currently do.

Q57. How much do you agree or disagree with each of the following statements? [activity] would significantly reduce my personal 

contribution to climate change. BASE: All respondents n= 2043.

* Indicates a significant 

difference vs other groups.
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People identify many barriers to using public transport, 
including cost, reliability and route coverage.

48

On average people mentioned 2.7 barriers to using public transport, but those living in rural areas 

were significantly more likely to mention four or more barriers (40%) vs those living in urban areas 

(29%).

Q46. What prevents you from using public transport (train, tram, bus)?

46%

35% 35% 34%
29%

33%

19%
14%

7%

47% 45%
41% 39%

53%

25%

19%

41%

6%

Cost Unreliable Transport does

not go to the

places I want to

go

Takes too long Not frequent

enough service

Overcrowded Unclean Home location

is not near

public

transport

Unsafe

%

Reasons for not using public transport

Reasons for not using public transport

Urban Rural

*
*

*
*

* Indicates a significant difference 

between those living in urban vs rural 

areas
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Coming soon…

Markets, Policy 

and Regulation 
implications.

Digitalisation 

of the energy 
sector.

Infrastructure and engineering deep dives including:

Offshore 

wind

Storage and 

Flexibility options

Gaseous 

systems

Advanced 

nuclear
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Download: Innovating to Net Zero

A report by Energy Systems Catapult which 

found Net Zero by 2050 is possible if the UK 

supports innovation and scale-up across three 

essential areas – Low Carbon Technology, Land 

Use and Lifestyle.

Visit: es.catapult.org.uk/innovating-to-net-zero

es.catapult.org.uk/innovating-to-net-zero
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